Special Use Cases

On this page we will collect use cases, best practices and ideas how to solve special requirements/demands using ictime.
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Work Log with "No charge"

Description of use case

Force user to make a decision about charging the work log mandatory to the user.

Idea - create a field which:

* has to be populated
* is a drop down field, probably with customer configurable values
* is used - in case a specific value is set - to indicate the the corresponding work log should not be charged

Solution

Create a work log attribute (WLA) Drop Down field as follows

Create WLA

Name (\nternal)* chargeDecision

Label (Screen)” | Charge descision
Mapping 1D
Order |0
Field Type | DROPDOWN
Data Source USER_DEFINED
Key-Value-Pairs | key_charge=charge;

key_nocharge=do not charge;
key_dont_know=decide later

WLA Type | PROJECT

Depend on Activity
Type

Active
Mandatary

Global (All)

Submit | Cancel

For testing, you should not check the global option.
Assign the WLA to an existing test project and check, if the WLA-Field works like you expect.

Testing

This will result in the following screen:
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Reporting

Optimizing reporting / charging workflog:
Use reporting to find all worklogs with charge decision:

a) go to reporting

b) select WLA/ CF Charge descision
c) select the value you want (if you leave it blank, you get all values).
You need to select the WLA to get it displayed in the result list. If you do not check any option, the WLA-Filter will not be applied, but the field will be

displayed.
Reporting
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